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Grampians Health acknowledges the
Traditional Custodians of the lands on
which we operate, the Wadawurrung,
Djab wurrung, Wotjobaluk, Jaadwa,
Jadawadjali, Wergaia and Jupagulk
peoples, and their connections to land,
waterways and community.

We pay our respects to their Elders past,
present and emerging, and extend

this to all First Nations peoples today.
Grampians Health recognises and values

the contributions that First Nations peoples
make in our society. Sovereignty has never
been ceded. It always was and always will
be, Aboriginal land.

© Grampians Health 2025

All requests and enquiries regarding use and
availability of this publication should be directed to:

Grampians Health

PO Box 577, Ballarat VIC 3353
(03) 5320 4000
People&Culture@gh.org.au
grampianshealth.org.au

Grampians Health acknowledges all
victims of family violence; their courage to
tell their stories to inform system change
and raise awareness of the devastating
impact of violence, helps pave the way for
others to seek help, find safety and reclaim
their lives.

We pay respects to those who have
tragically lost their lives to family violence,
leaving behind grief, pain and a call for
justice and change. Grampians Health
stands in solidarity with all victims and
commits to taking action for a future free
from violence.
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Grampians Health is
committed to providing
inclusive services and
an inclusive working
environment.

We believe in equity of
healthcare for all.

Your Future Starts Here
with Grampians Health!

Grampians Health is dedicated
to serving communities across
the Grampians region, providing
high-quality care close to home.
With a team of over 7,000 staff,
we offer a wide range of career
opportunities, each with its own
unique pathway.

Whether you're interested in
healthcare, administration, hospitality
or support services, there's a place for
you at Grampians Health.

Unlock your potential with us!
Together, we prioritise wellbeing,
foster a positive culture, and
encourage collaboration to deliver

exceptional service to our community.
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Nursing &
Medical Careers

Grampians Health offers on-the-job
learning and paid traineeship opportunities
to help you kickstart your career in
healthcare. Whether you're interested

in becoming a Healthcare Worker or an
Enrolled Nurse, our traineeship programs
provide real workplace experience
alongside formal study.

We'll support you throughout the process,
including helping you enrol in your course
at Federation University TAFE.

Traineeship opportunities are advertised on the Grampians
Health Careers website during active recruitment periods.
We encourage interested individuals to check the site
regularly for updates.

For further information about our traineeship programs,
please contact:

E: ercliaison@gh.org.au

P: (03) 5320 4384

Our Campuses
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Our team is available to provide guidance and answer any
questions about the application process or program details.
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Nursing & Medical Careers

Enrolled Nurse Traineeship

We offer a Diploma of Nursing Traineeship to support
individuals who are interested in becoming an
Enrolled Nurse!

Program Overview

Two traineeship programs are offered:

+ Ballarat region
Wimmera region (including Horsham, Stawell,
Dimboola and Edenhope)

This is a two-year, fixed-term program where trainees are
employed by Grampians Health for 32 hours per week
while completing their Diploma of Nursing with Federation
University TAFE. The program combines classroom learning
with hands-on experience, giving you the opportunity to
build skills in real healthcare environments.

Who Can Apply?

We welcome applications from:

+ School leavers

+ Mature aged students

+ Individuals looking to change careers

Quallified Healthcare Workers (HCWs), Personal Care
Assistants (PCAs) or Personal Care Workers (PCWs)

Program Structure
- Duration: 2 years (fixed term)

+ Employment: 32 paid hours per week, including annual
leave entitlements

» Schedule: 3 days classroom-based learning + 2 days in
the workplace

+ Supernumerary support: First 6 months of employment
include additional support as you settle in

Course Delivery
+ Delivered by Federation University TAFE

+ Learning methods include face-to-face classes, online
learning (MS Teams), lab sessions, and blended delivery

» Course includes 20 Core Units and 5 Elective Units
+ Clinical placements: 440 hours across aged care,

acute, subacute, and mental health settings — all within
Grampians Health campuses

Pathways After the Program

At the end of the traineeship, we encourage you to apply
for other roles within Grampians Health. Many graduates
go on to secure employment as Enrolled Nurses or pursue
further studies in nursing or other healthcare fields.

Nursing & Medical Careers

Health Care Worker Traineeship

We also offer a Health Care Worker Traineeship designed
to support individuals in starting a career in personal

care and support services. This is a structured program
combining work and study to prepare trainees for a range
of roles in the healthcare sector.

Program Overview

Traineeship programs are available across:

+ Ballarat

+ Wimmera region — including Horsham, Stawell,
Dimboola and Edenhope

Trainees are employed by Grampians Health and enrolled
in the Certificate Il in Individual Support with Federation
University TAFE. The program provides the skills and
experience needed to support people in aged care,
disability, or community settings.

Who Can Apply?

We welcome applications from:

+ School leavers

+ Mature aged students

« Individuals looking to change careers

Program Structure
- Duration: 12 months (fixed term)

« Employment: 30 paid hours per week, including annual
leave entitlements

« Schedule: 2 days of class + 2 days of workplace
experience per week

« Supernumerary support: First 6 weeks of employment
include extra supervision and support

Course Delivery
+ Delivered by Federation University TAFE
« Includes 15 Core and 6 Elective Units

+ Learning may be delivered via online (MS Teams),
simulation/lab sessions, or blended formats

« Work placements: 120 hours in aged care environments
across Grampians Health campuses

Pathways After the Program

Graduates may apply for personal care roles in:
« Public and private health services

« Aged care facilities

« Disability and youth support

« Community and home care settings

This qualification also opens the door to further study:
+ Creditinto the Diploma of Nursing Traineeship
(up to 4 units)
« Up to 12 months credit into the Bachelor of Nursing at
Federation University
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Nursing & Medical Careers

Nurse

Nurses play a vital role in healthcare, providing direct
patient care, administering medications, and supporting
people’s physical and emotional well-being.

Key Responsibilities:

Assess and monitor patients’ health, providing care
based on individual needs.

Administer medications and treatments as prescribed.

Educate patients and families about health conditions
and self-care.

Collaborate with doctors and other healthcare
professionals to ensure the best patient outcomes.

Maintain accurate medical records and follow infection
control and safety protocols.

Qualifications

To become a Registered Nurse (RN), you need to complete
a Bachelor of Nursing at a university, which takes three
years full-time. After graduating, you must register with the
Australion Health Practitioner Regulation Agency (AHPRA).

To become an Enrolled Nurse (EN), you need to complete
a Diploma of Nursing which takes 18—24 months. ENs also
need to register with AHPRA before practicing.

Both pathways offer opportunities for further study and
specialisation in areas such as midwifery, emergency care,
or mental health nursing.

(1%

Corporate
Careers
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Corporate Careers

Health Information Management

A Health Information Manager (HIM) is a health professional
who works in hospitals and other health care settings to
support health professionals to deliver high quality and
safe health care.

This role suits individuals who would like to use information,
data, records, technology, and health knowledge to assist
and improve health outcomes but prefer not to be at the
patient bedside.

There are various Health Information Management study
pathways to suit all learners, including undergraduate,
postgraduate, face to face and online learning. These
are currently offered through La Trobe University and
Queensland University of Technology.

Corporate Careers

Payroll

Payroll employees are responsible for ensuring employees
are paid accurately and on time. The key responsibilities
include:

« Salary and Wage Processing

« Compliance Management

« Record Maintenance

« Employee Support

The Grampians Health Payroll Department offers a
structured career path, starting from a Trainee Level,

where employees complete a Certificate IV in Payroll
Administration. Career progression includes roles such as:

« Payroll Officer
« Payroll Specialist
« Senior Payroll Specialist

This career path supports ongoing professional
development and provides opportunities for growth within
the organisation.
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Corporate Careers

Switchboard Operator

This role is the first point of contact for many coming to
our health service! In addition to in-person reception
and enquiry services to patients, carers, staff, and the
community.

Key Responsibilities:

+ Process and direct all incoming, outgoing, and
internal calls.

Announce emergency codes and assist the incident
manager with communication.

Provide reception and enquiry services, offering
directions and assistance to patients, carers, staff,
and visitors.

Ul

Allied Health
Careers




Allied Health Careers

Aborginal Liaison Officers

Aboriginal Hospital Liaison Officers provide support to
Aboriginal and Torres Strait Islander people accessing
care as well as during their time in hospital.

They work with First Nations patients, their families, carers
and community by providing cultural support, advocacy,
liaison and discharge planning. These positions are for
Aboriginal and Torres Strait Islander People and require
knowledge of social determinants of health and an
understanding of First Nations models of health care
delivery, culture and society.

You do not have to have formal qualifications to begin you
career as an AHLO but a willingness to undertake further
study in Health, Community Development, Education,
Disability, Project Management or Social Sciences would
support your career development.

To succeed in this career, you'll need to be a good
communicator, have the ability to build and maintain
relationships to work collaboratively whilst fostering and
promoting cultural safety.

Allied Health Careers

Radiography

Radiography is a health care profession that uses imaging
technology, such as X-rays, CT scans, and MRIs, to diagnose
and monitor medical conditions. Radiographers operate
these machines and work alongside doctors to ensure
patients receive accurate and safe imaging.

Radiographers play a key role in detecting fractures,
tumors, and diseases, helping doctors make informed
decisions about treatment. Radiographers also educate
patients about the procedures they undergo and ensure
that radiation is used safely and effectively.

To become a radiographer, you need to complete a
Bachelor of Medical Imaging. This degree usually takes
3-4years full-time and includes both classroom learning
and hands-on training placements of up to 24 weeks
ayear.

Why choose Radiography?

High Demand: Hospitals and clinics always need skilled
radiographers.

Good Salary & Job Security: Stable job opportunities with
competitive pay.

Make a Difference: Help diagnose and treat patients,
playing a vital role in their healthcare journey.

Cutting-Edge Technology: Work with state-of-the-art
medical imaging equipment.




Allied Health Careers

Meaningtul Life

Meaningful Life teams at our Care Communities enrich the
lives of our elderly residents through meaningful activities,
social events, and outings. This non-clinical role within our
Care Communities offers a unique opportunity to impact
older adults” well-being profoundly.

Career Pathways and Educational Requirements

To embark on a fulfilling career in this field, consider the
following educational pathways:

Entry-Level Positions: Certificates: Cert IV in Leisure and
Health - this qualification can prepare you for roles such
as Meaningful Life Partner.

+ Management Roles: Diplomas: Diploma in Lifestyle and
Health or Diploma in Dementia Care. These qualifications
and relevant experience can position you for roles like
Meaningful Life Coordinator or Meaningful Life Manager.

If you're seeking a career that offers personal and
professional satisfaction, consider a role in Meaningful Life.
By dedicating your time and energy to enriching the lives of
older adults, you can make a lasting difference.

Allied Health Careers

Pharmacy

Hospital Pharmacists are medicines experts who ensure
medicines are used safely and effectively. We work
collaboratively with other health care team heroes

to ensure that all our patients receive the best care,
which includes the correct medicines at the right dose,
while watching out for side-effects and interactions
between medicines.

We provide education to patients and their families, as
well as other team members. We supply and sometimes
even make medicines. With extra training, and depending
on preference, we can also specialise in different areas
e.g. antimicrobials, cardiology, informatics, compounding,
paediatrics - the list is endless.

To become a pharmacist, you will need to undertake a
Bachelor of Pharmacy, the degree is 4 years, followed by
a year of supervision (internship) before full registration as
a Pharmacist.




Allied Health Careers

Dietetics

A dietitian is a university-trained professional who
applies the science of food and nutrition to promote
health, prevent and treat disease to optimise the health
of individuals, groups, communities and populations.
Accredited Practising Dietitians (APDs) are nutrition
professionals with at least 4 years of university training.
They have the qualifications and skills to provide expert
nutrition and dietary advice.

Dietitians work in a diverse range of settings, including
health organisations such as hospitals and community
health centres, clinics, the food industry, sporting bodies,
research and media. Dietitians give practical, easy-to-
follow advice. A dietitian can help to manage health
conditions, such as:

+ diabetes

+ eating disorders

- food allergies and intolerances

+ gastrointestinal diseases

+ heart disease

+ malnutrition

+ obesity

+ Kidney disease

Dietitians understand how nutrition affects the body so
they can also help manage wellbeing at different stages of
life, such as pregnancy, menopause and ageing. Using the

latest scientific information, dietitians partner with clients to
develop a personal plan to meet their needs.

Career pathway details

To study in Victoria to become a Dietitian you will usually
need to meet an ATAR for an approved undergraduate
university course. Prerequisites subjects at school are
usually math, biology or chemistry.

It is extremely important that you select your
undergraduate degree and electives carefully to make sure
that you have completed the pre-requisite subjects to be
able to apply for a Masters of Dietetics program.

Other states/territories in Australia may have different
pathways to becoming a dietitian.

Check with Dietitians Australia for an up-to-date list of
approved programs of study to become a dietitian in
Australia University programs | Dietitians Australia.

Allied Health Careers

Social Work

Hospital social workers provide direct services to patients
and their families/carers (including significant others)
aiming to minimise the negative impacts of illness and
hospitalisation. A hospital social worker’s role is to enhance
social and emotional functioning through targeted
interventions and the mobilisation of services and supports.

Social workers draw on a broad range of skills, knowledge
and research to ensure comprehensive assessment,
interventions and a holistic analysis of the patient’s

situation. These assessments underpin needs-based and
evidence-informed interventions that address the social and
emotional issues that are impacting on the patient and their
fomily/corer’s health, wellbeing, adjustment and recover.

At Grampians Health we offer social work careers across
all our campuses. The unique interventions we assist with:
Risk assessments for child abuse and neglect, family
violence, elder abuse & sexual abuse; Adjustment to
iliness and adjustment to new lifestyle counselling;

Crisis assessment and intervention (eg. no fixed address,
sudden trauma); Mediation and resolving conflict
between family members/significant others regarding
decision making; Advocacy, assist to navigate the health
system to ensure social, cultural and emotional needs
are met; Coordinating discharge and continuity of care;
Bereavement, grief and Loss support/counselling; NDIA
applications and processes; Guidance and information
when dealing medico-legal matters; Assistance with the
transition to supported accommodation.

We offer graduates a dynamic and innovative team
environment of 40 plus Social Workers, providing
opportunities for career progression. We provide

a graduate program with structured support to
consolidate both theoretical and practical skills in

a range of clinical settings.

We offer extensive career pathways across our acute,
rehabilitation and community settings including clinical
areas such as musculoskeletal and orthopaedics,
cardiorespiratory, neurology, babies and children, women'’s
health, education, research. We offer individual and

group supervision, communities of practice, professional
development and journal clubs to assist in developing your
career and knowledge.

Career Pathway details
University Requirements:

Social work is a tertiary-qualified profession recognised
nationally and internationally. The Australian Association

of Social Workers (AASW) is the key professional body
representing social workers in Australia and is responsible
for the accreditation of social work university programs. The
academic qualifications that are accredited by the AASW
include: a Bachelor of Social Work, Bachelor of Social Work
with Honours, or a Social Work Qualifying Master’s degree.

Social Work Degrees E
See - Accredited courses | AA

Vic — Deakin, La Trobe, Monash;
RMIT, Uni of Melb, Fed Uni, Vic Uni,
ACAP
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Allied Health Careers

Exercise Physiology

Accredited Exercise Physiologists (AEPs) are university-
qualified health professionals who prescribe and adapt
exercise-based interventions to improve health, function,
recovery, and independence. They support individuals
across the health spectrum, from healthy individuals to
those with chronic, complex, or age-related conditions.
AEPs apply evidence-based clinical reasoning in various
settings, including home, school, work, and the community.

To become an Exercise Physiologist, you will need to
complete a four-year accredited Exercise Science (ES) and
Exercise Physiology (EP) degree, or a three-year ES degree
followed by a Master’s in EP.

Why choose Exercise Physiology?

+ Help Others — Improve health, mobility, and quality of life
through exercise.

+ Growing Demand - Rising need for preventative
healthcare and rehabilitation.

Diverse Career Paths — Work in hospitals, clinics, sports,
or aged care.

« Job Satisfaction — See real results in clients’ health and
well-being.

- Science & Fitness Focus — Ideal for those interested in
biology, movement, and healthcare.

Allied Health Careers

Physiotherapy

Physiotherapists work to improve people’s quality of life,
by providing services that develop, maintain and restore
people’s maximum movement and functional ability.

Physiotherapists work in lots of different areas, including
musculoskeletal, cardiopulmonary, neurological,
rehabilitation, pelvic health, lymphoedema, vestibular and
paediatrics, and across a wide range of settings

To register as a Physiotherapist in Australia, you will
need to complete a university degree: either a 4-year
undergraduate program, or 2-year Master’s program
which requires a prior undergraduate degree. Both
degrees include classwork as well as supervised clinical
placements.

Why choose Physiotherapy?

« Highly rewarding career with the ability to make a
tremendous impact on people’s lives

Diverse career opportunities and workplace settings
+ High demand and good job security

« Strong team culture, with the ability to work with many
other disciplines




Allied Health Careers

Occupational Therapy

Occupational therapists (OT's) help people of all ages

to engage in daily activities (or “occupations”) that are
important to them. These activities might include things
like getting dressed, working, or participating in sports.

As an OT, you will work with people who are recovering
from injury, managing a disability, or dealing with mental
health challenges, helping them regain independence and
improve their quality of life.

OT's work across a wide range of settings, and at
Grampians Health, you'll find us in:

+ Acute hospital settings: Supporting patients recovering
from surgery or iliness.

+ Rehabilitation and aged care: Helping people regain
independence after injury or iliness.

Community-based services: Working with people who
need support to live independently

« Mental health services: Acute, residential and
community mental health programs

You will need to complete a university degree to register as
an Occupational Therapist: either a 4-year undergraduate
program, or 2-year Master’'s program which requires a prior
undergraduate degree. Both degrees include classwork as
well as supervised clinical placements.

Why choose Occupational Therapy?

Fulfilling career where you can make a real difference
in people’s lives

Utilise your problem-solving and strong
communication skills

High demand and strong job security

Diverse specialist areas of practice offering multiple
career paths from one degree

Allied Health Careers

Speech Pathology

Speech Pathologists diagnose and treat communication
disorders, including difficulties with speaking, listening,
understanding language, literacy, social skills, stuttering and
voice. We work with adults and children who have difficulty
communicating because of a wide range of reasons.
Speech Pathologists also diagnose and treat swallowing
disorders. We work with adults, children and infants who
experience difficulties swallowing food and fluids.

Speech Pathologist’s work across a wide range of settings,
including hospitals, rehabilitation services, aged care
facilities, and community-based health programs. We

work with children or adults, sometimes both depending

on where you are located. We provide speech pathology
services to all sites across Grampians Health, including
Ballarat, Dimboola, Edenhope, Horsham and Stawell. At
Grampians Health, you will have the opportunity to work in
various areas, such as the acute setting, rehabilitation, aged
care and community settings.

Becoming a Speech Pathologist at Grampians Health is an
incredibly rewarding career. We get to work with people
across the continuum of care- from babies to the elderly.
If you're passionate about helping others and have strong
communication skills, this career path may be a perfect fit
for you.

Career pathway details

University requirements:

To become a Speech Pathologist, you'll need to complete
your high school education and focus on subjects that will
prepare you for university studies. Recommended subjects
include English, Biology, Health & Human Development and
Psychology. These subjects will provide a strong foundation
for the science and human health topics you'll study at
university. You will need to complete a university degree in
Speech Pathology. Some universities offer undergraduate
programs while others offer a Master’s program, which
requires a prior undergraduate degree.

Speech Pathology Degrees

Victoria listed here (visit the Speech Pathology Australia
website to see Australia wide university courses):

+ Australia Catholic University (Melbourne) - Bachelor of
Speech Pathology

Deakin Uni (Geelong) - Master of Speech Pathology

- Federation University (Gippsland, Ballarat & Berwick)
- Bachelor and Masters of Speech Pathology

Latrobe University (Bundoora) - Bachelor and Masters
of Speech Pathology

- Latrobe University (Bendigo) - Bachelor of
Speech Pathology

+ Melbourne University — Masters of Speech Pathology

Victoria University (Melbourne) - Bachelor of Speech
and Language Sciences/Masters of Speech Pathology
and Master of Speech Pathology

X



Allied Health Careers

Podiatry

Accredited podiatrists are university qualified health
professionals, who specialise in foot health, care and
assessment. There are several areas of foot health this can
cover including paediatric, sports and muscular skeletal
injuries, orthotic prescription, high risk foot and general

skin and nails issues of the feet including nail surgeries.
They may work in several different areas such as public
hospitals, the community or private clinics. There is the
opportunity to graduate with prescribing rights for a certain
set of medicines (depends on university).

To become an accredited podiatrist, you will need to
complete a 4 year university degree, with both pre and
postgraduate options.

Why become a podiatrist

Wide range of specialty areas in public and private
settings

Flexible and good workings hours
+ High demand with good job opportunities and security
+ Hands on job which is very clinical based

Allied Health Careers

Allied Health Assistant

Allied Health Assistants (AHAs) are clinically responsible

for undertaking a range of tasks (both clinical and non-
clinical) led and guided by Allied Health Practitioners
(AHPs). The AHAs can undertake delegated tasks from a
combination of AHP disciplines. These tasks may include
though are not limited to mobility training, upper and lower
limb exercises, therapy groups, communication activities,
malnutrition screening, and low risk footcare. Allied Health
Assistants work in acute, subacute community and
residential aged care settings.

Why choose to become an Allied Health Assistant
 Allied Health Assistant Certificate lll or IV

« Grampians Health offers a traineeship program
predominately aimed at school leavers. This program
involves:

- working four days onsite

- theoretical learning at Federation University one
day per week undertaking an Allied Health Assistant
Certificate IV.




Allied Health Careers

Prosthetics & Orthotics

A Prosthetist/Orthotist is a tertiary-qualified health
professional who assesses, designs, manufactures and fits
artificial limbs (prostheses) for people who have had a limb
amputation and supportive braces, splints or shoe inserts
(orthoses) for various musculoskeletal, neuromuscular and
medical conditions.

At Grampians Health in Ballarat, Prosthetists/Orthotists
have the opportunity to work with both adults and childrens
across a broad range of areas such as:

« Acute care by providing orthoses for patients following
an injury, surgery or other medical issue.

+ Rehabilitation by providing prosthetic limbs for people
following an amputation and orthoses to help people
improve their mobility and function.

Outpatient services for ongoing management,
replacements and improvement of people’s prosthetic
limbs and orthoses to help to improve people’s mobility,
decrease pain, reduce skin pressure areas and/or
support any muscle weaknesses

If you enjoy helping people, problem
solving, biomechanics, product
design and/or using tools then
Prosthetics and Orthotics may be a
career option for you.

Career pathway details

University requirements:

Prosthetics and Orthotics is a very small profession. There
are only 2 universities in Australia where people can study
to become a qualified Prosthetist/Orthotist:

+ Latrobe University (Bundoora) - Bachelor of Prosthetic
and Orthotics. Prerequisite subjects for this course are:

- VCE: Units 3 and 4: a study score of at least 25 in one of
Biology, Chemistry, Health and Human Development,
Physical Education, Physics, Psychology or any
Mathematics.

- Units 3 and 4: a study score of at least 30 in English
(EAL) or at least 25 in English other than EAL

» The University of the Sunshine Coast - Bachelor of
Health Sciences with an Extended Major Prosthetic
and Orthotics

Allied Health Careers

Psychology

Studying Psychology can provide opportunities to work

in a wide range of interesting and challenging careers.
Psychologists are experts in the understanding of human
behaviour and apply this expertise in a wide range of
settings including hospitals, community health settings,
educational institutions, sporting clubs, organisations and
many more.

At Grampians Health, we employ registered psychologists
and psychologists with endorsement in Clinical Psychology,
Clinical Neuropsychology, Health Psychology, Counselling
Psychology and Forensic Psychology. Psychologists and
Clinical Psychologists work across the community and
bed-based services of Grampians Mental Health

and Wellbeing Service. Clinical Psychologists, Clinical
Neuropsychologists and Health Psychologists also work in
the Allied Health Psychology Department. All psychologists
apply their knowledge to assess, diagnose, and treat
mental health conditions.

Psychologists are registered with the Australian Health
Practitioners Registration Authority (AHPRA) by the
Psychology Board of Australia (PBA). To be a registered
psychologist you will need to complete an accredited
undergraduate psychology degree followed by honors

or postgraduate diploma plus either a 5th year of study
and a 1year internship (5+1 Pathway) or a minimum two-
year Masters or combined Masters/PhD degree in an
area of practice endorsement. To obtain an endorsement
following the Masters degree you will need to complete a
two-year registrar program in the same area of practice
endorsement (eg. Clinical, Clinical Neuropsychology etc).
*The Psychology Board of Australia is currently undertaking
a review of the training pathways.

Why choose Psychology

Itis a long process become a psychologist, however it is
worth it

Fulfilling career where you can make a real difference
in people’s lives

- Utilise your problem-solving and strong
communication skills

+ High demand and strong job security

- Diverse specialist areas of practice offering multiple
career paths
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Support Services
Careers

Support Services Careers 29

Food & Domestic Services Assistants

Environmental Services Assistants support the health
service by providing cleaning and food services to ensure
a safe and hygienic environment. This role involves meal
preparation, food distribution, and maintaining cleanliness.
Key Responsibilities:

+ Prepare and serve meals, including toast, porridge,
and other required dishes.

Distribute food and beverages, collect trays,
and manage food trolleys.

Set up kitchen and dining areas and clean dishes.
Clean and sanitize toilets, basins, and other surfaces.
Vacuum, mop, and spot-clean floors, carpets,
and upholstery.

Qualification required

Food Handling Certificate
(HLTFS207C - Follow Basic Food Safety Practices).




Support Services Careers

Healthcare Worker

As a Personal Care Worker, you will support residents’
physical, emotional and social well-being under the
supervision of a Registered or Enrolled Nurse. This role
involves delivering high-quality care, assisting with daily
activities, and ensuring a safe and comfortable living
environment.

Key Responsibilities:

+ Provide personal care and support to residents based on
their care plans.

« Assist with safe medication administration under
supervision.

+ Support meal services and follow food safety guidelines.

- Maintain a clean and safe environment for residents,
visitors, and staff.

Qualification required

« Certificate Ill in Individual Support, Certificate IV
in Ageing Support or equivalent.

- Assist Clients with Medication (HLTHPS0086), preferred.
- Follow Basic Food Safety Practices (HLTFSEQQ!).

Support Services Careers

Laundry

This role involves performing various production duties,

including sorting, ironing, folding, packing, and operating

laundry equipment.

Key Responsibilities:

+ Sort, iron, fold, and pack linen.

+ Load and unload washers and dryers.

+ Maintain cleanliness of the laundry area.

+ Follow OH&S principles to ensure a safe work
environment.

Qualifications Required:

None! In this role, you will get on the job training.
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For more information,
please visit our SharePoint page:

Organisational Development

Contact us via email:
People&Culture@gh.org.au



